
 

Communication Survey — © Jeffrey D. Hutson, 2002-2012  www.RelationalGravity.com 

 
 

Example Employee Communication Channel Evaluation 
 
 

 

Question 1: How often do you get information regarding [Organization] from the following sources? 

 
METHOD Never (1) Seldom (2) Sometimes (3) Often (4) Very Often (5) 

Bulletin boards ........................................................................................  .................  .................  ................  .................  

E-mail .....................................................................................................  .................  .................  ................  .................  

Employee meetings (all employees) ......................................................  .................  .................  ................  .................  

Memos (not posted to bulletin boards) ...................................................  .................  .................  ................  .................  

Newsletter  .............................................................................................  .................  .................  ................  .................  

My supervisor  ........................................................................................  .................  .................  ................  .................  

My coworkers  ........................................................................................  .................  .................  ................  .................  

My local newspaper  ...............................................................................  .................  .................  ................  .................  

Local Radio/Television ...........................................................................  .................  .................  ................  .................  

The Internet ............................................................................................  .................  .................  ................  .................  

Other (specify): .........................................................................................  ..................... 

 

Question 2: Where do you prefer to get information regarding [Organization]? 

 
 Least  Seldom Sometimes Often Most 
METHOD Preferred (1) Preferred(2) Preferred (3) Preferred(4) Preferred(5) 

Bulletin boards ........................................................................................  .................  .................  ................  .................  

E-mail .....................................................................................................  .................  .................  ................  .................  

Employee meetings (all employees) ......................................................  .................  .................  ................  .................  

Memos (not posted to bulletin boards) ...................................................  .................  .................  ................  .................  

Newsletter  .............................................................................................  .................  .................  ................  .................  

My supervisor  ........................................................................................  .................  .................  ................  .................  

My coworkers  ........................................................................................  .................  .................  ................  .................  

My local newspaper  ...............................................................................  .................  .................  ................  .................  

Local Radio/Television ...........................................................................  .................  .................  ................  .................  

The Internet ............................................................................................  .................  .................  ................  .................  

Other (specify): .........................................................................................  ..................... 

 

Question 3: How accurate is the information you receive about [Organization] from the following sources? 
 
 Least  Seldom Sometimes Often Always 

Bulletin boards ........................................................................................  .................  .................  ................  .................  

E-mail .....................................................................................................  .................  .................  ................  .................  

Employee meetings (all employees) ......................................................  .................  .................  ................  .................  

Memos (not posted to bulletin boards) ...................................................  .................  .................  ................  .................  

Newsletter  .............................................................................................  .................  .................  ................  .................  

My supervisor  ........................................................................................  .................  .................  ................  .................  

My coworkers  ........................................................................................  .................  .................  ................  .................  

My local newspaper  ...............................................................................  .................  .................  ................  .................  

Local Radio/Television ...........................................................................  .................  .................  ................  .................  

The Internet ............................................................................................  .................  .................  ................  .................  

Other (specify): .........................................................................................  ..................... 
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